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Summary
 An expert in marketing, public relations, writing and technical writing who uses skills learned and perfected over 30 years to write on countless subjects, market goods and services, improve brand awareness, maintain and improve customer and public opinions, and document technical processes, procedures and equipment.
CORE COMPETENCIES
Writing, Editing of all types
Technical writing & communications 

Publication development, design, production
Event planning and management
Desktop publishing, photo editing
Academic writing and editing
Proposal development & production

Public Speaking, speechwriting

TECHNICAL COMPETENCIES 
20 years of experience with Desktop Publishing, Photo Editing, design and illustration
Software use and knowledge includes: Content Management Systems, InDesign, PageMaker, Photoshop, Illustrator, and all Office products including Word, Excel, PowerPoint, Visio
RELEVANT WORK EXPERIENCE AND ACHIEVEMENTS
Freelance Writer and Public Relations Coordinator (January 2007 to present)
· Technical and financial clients--writing, editing, developing PR and Marketing campaigns, including:

· Writing on clean technology,  gold mining equipment, commercial LED, electric trucks, tall wood buildings
· Developed reference letters for immigrating PHP expert
· Writer and editor for Equilar, Inc., premier Executive Compensation company
· Nuclear engineering firm writer and editor
· Proposal writing for  Architectural/Engineering firm

Technical Writer—temporary contract (July 2014 to November 2014)

Wolverine Advanced Materials, Blacksburg, VA

Wrote technical process descriptions and work instructions relating to new manufacturing processes for rubber coating company

Communications Coordinator (December 2003 to November 2006)

Virginia Tech Office of International Research, Education, and Development, Blacksburg, VA 
· Co-wrote and edited a winning proposal for $14 million international development grant including developing  technical facts
· Edited technical Sustainable Agriculture book and numerous research papers 
· Produced monthly magazine pertaining to international activities of university

· Established and implemented communications plan for international Sustainable Agriculture program 
Director of Marketing (July 2000 to December 2003)

New River Valley Economic Development Alliance, Dublin, VA
· Successfully marketed region to economic development prospects including marketing program development

· Developed technical information for economic development prospects concerning available sites

· Conceived, developed and produced complete identity packet  logo, brochures, folder, website, publications

· Recruited two companies to area industrial park while economic development organization was without CEO

· Produced 250-player golf tournament, providing enhanced visibility for economic development organization
Adjunct Public Relations/Marketing Faculty (concurrent with other position September 1998 to May 1999)

Liberty University, Lynchburg, VA

Senior Nuclear Communications Specialist (April 1998 to July 2000)
Framatome Nuclear Technologies, Lynchburg, VA
· Developed, designed and produced a 4-color technical marketing magazine for nuclear service provider, including all technical writing
· Led international trade press relations, gaining worldwide article placement on technical issues
· Assistant director of CEO-level nuclear conference, preparing highly technical program 

Member Services Manager (July 1995 to April 1998)

Central Virginia Electric Cooperative, Lovingston, VA 

· Developed and implemented highly successful electric conservation marketing program that saved $180,000 yearly for electric company and customers, including working with technical consultants on utilities commission filing
· Marketed technical programs to customers including industry

· Led strategic planning efforts for Board of Directors and employee teams that produced concrete results, including construction of new electric company headquarters
· Planned Annual Meetings and led strategic planning efforts
Member Support Representative (April 1993 to July 1995) 

Georgia Electric Membership Corporation, Oglethorpe Power Corp., Atlanta, GA
· Statewide liaison for 40 customer-owned utilities including outreach, lobbying, technical issues
· Produced weekly bulletin that went to nearly 1,000 cooperative executives and board members

· Public relations program development and implementation 

Developed and led youth activities for utilities including organizing and leading week-long tours of Washington, DC for groups of 60 high school students and chaperones 
Communications and Marketing Coordinator (April 1988 to April 1993)

New Hampshire Electric Cooperative, Plymouth, NH
· Led media relations for New Hampshire’s second largest electric company during successful Chapter 11 bankruptcy reorganization due to nuclear plant investment, preserving non-profit customer ownership
· Developed non-profit charity for electric customers to contribute funds to help others with electric bills
· Planned Annual Meeting for as many 1,000 electric company consumers
· Assisted with development of technical marketing programs, siting of transmission line
Member Services & Communications Coordinator (January 1987 to April 1988)
Meriwether Lewis Electric Cooperative, Centerville, TN  

· Writing on technical marketing programs including ground source heat pumps

· Worked with customers participating in programs
Managing Editor (September 1984 to December 1986)                                                                                                       University of Tennessee, Knoxville, TN

EDUCATION
Master of Science in Communications; Business minor (1986)

University of Tennessee, Knoxville, TN

Bachelor of Arts in Mass Communications; English minor (1984)
Emory & Henry College, Emory, VA

